
Information About Brokerage Services 11-2-2015

Texas law requires all real estate license holders to give the following information about  
brokerage services to prospective buyers, tenants, sellers and landlords.

TYPES OF REAL ESTATE LICENSE HOLDERS:

A BROKER’S MINIMUM DUTIES REQUIRED BY LAW (A client is the person or party that the broker represents):

A LICENSE HOLDER CAN REPRESENT A PARTY IN A REAL ESTATE TRANSACTION:

A BROKER is responsible for all brokerage activities, including acts performed by sales agents sponsored by the broker.
A SALES AGENT must be sponsored by a broker and works with clients on behalf of the broker.

Put the interests of the client above all others, including the broker’s own interests;
Inform the client of any material information about the property or transaction received by the broker;
Answer the client’s questions and present any offer to or counter-offer from the client; and
Treat all parties to a real estate transaction honestly and fairly.

AS AGENT FOR OWNER (SELLER/LANDLORD): The broker becomes the property owner's agent through an agreement with the owner,
usually in a written listing to sell or property management agreement. An owner's agent must perform the broker’s minimum duties
above and must inform the owner of any material information about the property or transaction known by the agent, including
information disclosed to the agent or subagent by the buyer or buyer’s agent.

AS AGENT FOR BUYER/TENANT: The broker becomes the buyer/tenant's agent by agreeing to represent the buyer, usually through a
written representation agreement. A buyer's agent must perform the broker’s minimum duties above and must inform the buyer of any
material information about the property or transaction known by the agent, including information disclosed to the agent by the seller or
seller’s agent.

AS AGENT FOR BOTH - INTERMEDIARY: To act as an intermediary between the parties the broker must first obtain the written
agreement of each party to the transaction. The written agreement must state who will pay the broker and, in conspicuous bold or
underlined print, set forth the broker's obligations as an intermediary. A broker who acts as an intermediary:

Must treat all parties to the transaction impartially and fairly;
May, with the parties' written consent, appoint a different license holder associated with the broker to each party (owner and
buyer) to communicate with, provide opinions and advice to, and carry out the instructions of each party to the transaction.
Must not, unless specifically authorized in writing to do so by the party, disclose:

that the owner will accept a price less than the written asking price;
that the buyer/tenant will pay a price greater than the price submitted in a written offer; and
any confidential information or any other information that a party specifically instructs the broker in writing not to
disclose, unless required to do so by law.

AS SUBAGENT: A license holder acts as a subagent when aiding a buyer in a transaction without an agreement to represent the
buyer. A subagent can assist the buyer but does not represent the buyer and must place the interests of the owner first.

TO AVOID DISPUTES, ALL AGREEMENTS BETWEEN YOU AND A BROKER SHOULD BE IN WRITING AND CLEARLY ESTABLISH:
The broker’s duties and responsibilities to you, and your obligations under the representation agreement.
Who will pay the broker for services provided to you, when payment will be made and how the payment will be calculated.

LICENSE HOLDER CONTACT INFORMATION: This notice is being provided for information purposes. It does not create an obligation for
you to use the broker’s services. Please acknowledge receipt of this notice below and retain a copy for your records.

Licensed Broker/Broker Firm Name or
Primary Assumed Business Name

License No. Email Phone

Designated Broker of Firm License No. Email Phone

Licensed Supervisor of Sales Agent/ License No. Email Phone
Associate

                

Sales Agent/Associate's Name License No. Email Phone

Buyer/Tenant/Seller/Landlord Initials Date

Regulated by the Texas Real Estate Commission Information available at www.trec.texas.gov
IABS 1-0TAR 2501
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�&&�/��5�# ������ �	
� �	� ��
��

,<- !% ��� "� � )�' !& ��� 4!%�� &!""!$�%. ��� 4!%�� �% $��/� ��� %!��/� � .�5�%� ��%)"!�) � %!� !0"�.���) �!
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,?- �))���!%�" "��� /���.� !& B *��� )�' ������&��� 1%��" ��%� �%) "��� /���.� ��� ���) �% &1""�
�))���!%�" "��� /���.� &!� �%' !%� ��'4�%� 4�' %!� �2/��) 4!�� ���% => )�' �

������� 34����4� �+�,�+�- %�.� ,+�*�5��� ��������6 � )��� ��� 7���) +��� *�� +�0����. 7�,��. ��+ �� )����
��� �7)) .�- ����+ �*� .��� �� 8*��* �*� +��� �� .7��

�� �!� ��� �1��! � !& ��'�%. ��%� �%) �%' "��� /���.� ( ��� 4��"0!2 � %!� ��� �.�%� &!� ��/���� &!� ��%)"!�) ,���
�! �4��9 )��� � %!� ��� )��� ��%)"!�) ��/��5� ��� ��'4�%�-� ��� ������ �.��� ���� ��� "��� /���.� � 0� �) !% �
��� !%�0"� � ��4��� !& 1%/�����% )�4�.� �! ��� ��%)"!�) ���� ��� �%/���0"� !& ���/� � /�"/1"���!% �%) �� 1"�
&�!4 "��� ��'4�%� !& ��%�� ��%)"!�)8 �//����%/� !& � "��� /���.� )!� %!� $��5� ��%)"!�)8 ��.�� �! �2��/� �
��4�)�� 1%)�� ����.���� ?E�

9� ���$���� �	 "���� ��%�%� $�"" ��' ��%)"!�) B *&!� ��/� ��'4�%� ��%�%� ��%)�� �!
��%)"!�) $��/� � ���1�%�) !� %!� �!%!��) 0' ��� �% ���1��!% !% $��/� �� � )��$% &!� �%' ��� !%( �"1 �%' "��� /���.� 
1%��" ��%)"!�) ��/��5� ��'4�%�� ��%�%� 41 � 4�9� �%' ���1�%�) ��'4�%� .!!) 0' ��'�%.  1/� �4!1%�, - �"1 �%'
�  !/����) /���.� �% /����&��) &1%) �

:� 	��
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�.��)"�  !& �%' %!����!% !% � ��'4�%�( ��%)"!�) 4�' ���"' &1%) ��/��5�) &�!4
��%�%� &�� � �! �%' %!%3��%� !0"�.���!% !& ��%�%�( �%/"1)�%. 01� %!� "�4���) �!( "��� /���.� ( ���1�%�) ��'4�%� /���.� (
������ ( 0�!9���.� &�� ( ����!)�/ 1��"���� ( ��� /���.� ( �%) ���% �! ��%��

4� �����

�� �%"�  ��� ������ �.��� !����$� � �% $����%.( ��%�%� 4�' %!� ���4��( �5�% ��4�!����"'( �%' ��� !% ��� ��!����'
,�%/"1)�%. 01� %!� "�4���) �! �%' 4�44�"( �����"�( 0��)( &� �( �!)�%�( !� �% �/�-�

�� 	& ��%�%� 5�!"��� ��� ����.���� C !� �%' �.���4�%� �! 9��� � ��� !% ��� ��!����'( ��%)"!�) 4�' ��9� �"" !� �%'
!& ��� &!""!$�%. �/��!%#
,<- )�/"��� ��%�%� �! 0� �% )�&�1"� !& ��� "�� � �%) �2��/� � ��%)"!�)8 ��4�)�� 1%)�� ����.���� ?E+
,?- /���.� ��%�%�( � �))���!%�" ��%�( �% �%����" �4!1%� !& B *�%) B
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,=- ��4!5� !� /�1 � �! 0� ��4!5�) �%' 1%�1��!��F�) ��� �%) )�"�5�� �� �! ����!������ "!/�" �1��!����� 0'

��!5�)�%. �� "�� � ?:3�!1� $�����% %!��/� �! ��%�%� !& ��%)"!�)8 �%��%��!% �! ��4!5� ��� 1%�1��!��F�) ���+ �%)
,:- /���.� �! ��%�%� ��� ��%)"!�)8 /! � �!#

,�- ��4!5� �%' 1%�1��!��F�) ���+
,0- �2���4�%��� ��� ��!����' &!� &"�� �%) !���� �% �/� +
,/- /"��% �%) )�!)!��F� ��� ��!����'8 /����� �%) )���� + �%)
,)- ������ �%' )�4�.� �! ��� ��!����' /�1 �) 0' ��� 1%�1��!��F�) ����
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�%' ����

��� ��%$��� ��������

�� ��/1���' ���! ��# �% !� 0�&!�� �2�/1��!% !& ��� "�� �( ��%�%� $�"" ��' �  �/1���' )��! �� �! ��%)"!�) �% ���
�4!1%� !& B *0' ���
��� �	� �� �����# */� ����8 /��/9 *�"�/��!%�/
��'4�%� *4!%�' !�)�� *��� !%�" /��/9 !� *!���� 4��% �//����0"� �! ��%)"!�)� 6��/1���' )��! ��6 �� ���
4��%�%. �  �.%�) �! ���� ���4 �% HC?�<>?( ��!����' �!)�� �%' �))���!%�" )��! �� ��%�%� ��' �! ��%)"!�)( !����
���% ���  �/1���' )��! ��( $�"" 0�/!4� ���� !& ���  �/1���' )��! ���

�� 	%���� �# �! �%���� � !� �%/!4� $�"" 0� ���) �! ��%�%� !% ���  �/1���' )��! ��� ��%)"!�) 4�' �"�/� ���  �/1���'
)��! �� �% �% �%���� �30����%. !� �%/!4�3��!)1/�%. �//!1%� �%) �%' �%���� � !� �%/!4� ���%�) $�"" 0� ���) �!
��%)"!�) !� ��%)"!�)8 ����� �%����5��

�� 
�&1%)# ��%�%� 41 � .�5� ��%)"!�) �� "�� � �����' ,=>- )�' $�����% %!��/� !&  1���%)�� 0�&!�� ��%)"!�) � 
!0"�.���) �! �//!1%� &!� !� ��&1%) ���  �/1���' )��! ��� �%' ��&1%) !& ���  �/1���' )��! �� $�"" 0� 4�)� ��'�0"� �!
�"" ��%�%� %�4�) �% ��� "�� ��

������� �5�7� ���7+��- ��,������
;�< 34����:� �+�,�+�- %�.� ,+�=�.�� �*�� � ������ 0�- ��� 8��**�). ,�-0��� �� ��- ,�+���� �� �*� )���

0���*/� +��� �� 6+�7�.� �*�� �*� ���7+��- .�,���� �� ���7+��- ��+ 7�,��. +����
;�< >�. ����* =��)������ �� 34����: 0�- �75?��� � ������ �� )��5�)��- 7, �� ! ��0�� �*� +��� 8+��6�7))- 8��**�).

��. �*� )��.)�+./� +������5)� ����+��-/� �����
;!< �*� �+�,�+�- %�.� .��� ��� �5)�6��� � )��.)�+. �� +��7+� �+ ����7�� ��+ �*� ���7+��- .�,���� 7���) �*�

������ �7++��.�+� �*� �+�,�+�- ��. 6�=�� �*� )��.)�+. � 8+����� �����0��� �� �*� ������/� ��+8�+.��6
�..+���� ����+ 8*��* �*� )��.)�+. *�� !� .�-� �� 8*��* �� ����7���

;#< @�7++��.�+@ �� .�����. �� ��+�6+�,* �� �� �*�� )�����
;(< ��� 0�- =��8 �*� ��
�� �+�,�+�- %�.� �� �*� ��
�� 
�6��)��7+�/� 8�5���� 8*��*� �� �� �*� .��� �*�8� ��

�*� )�8�+ )���A*��. ��+��+ �� �*�� ��+0� �� *��,�II888�����7����)�6����������
�7�I �

�� ��)1/��!% #

,<- ��%)"!�) 4�' )�)1/� ��� !%�0"� /���.� &�!4 ���  �/1���' )��! �� &!�#
,�- )�4�.� �! ��� ��!����'( �2/"1)�%. %!�4�" $��� �%) ����( �%) �"" ��� !%�0"� /! � �  !/����) �! ������

��� ��!����'+
,0- /! � &!� $��/� ��%�%� � �� �!% �0"� �! /"��%( )�!)!��F�( �2���4�%���( �%) 4��%���% ��� ��!����'+
,/- 1%���) !� �//�"�����) ��%�+
,)- 1%���) "��� /���.� +
,�- 1%���) 1��"���� �%) 1��"��' �2��% � ��%)"!�) �%/1� �! 4��%���% 1��"���� �! ��� ��!����' � ��;1���) 0' ��� 

��� �+
,&- 1%���) ��� /���.� +
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,�- ��� ��4!5�" !& 1%�1��!��F�) "!/9 !� &�2�1�� �% ��""�) 0' ��%�%�+
,�- ��%)"!�)8 /! � �! �//�  ��� ��!����' �& 4�)� �%�//�  �0"� 0' ��%�%�+
,G- 4�  �%. !� 01�%�)3!1� "�.�� 01"0 �%) &"1!�� /�%� �10� ,�� ���  �4� "!/���!% �%) !& ���  �4� �'�� �%)

;1�"��' ���� ��� �% ��� ��!����' !% ��� �!44�%/�4�%� ����-+
,9- ��/9�%.( ��4!5�%.( �%)  �!��%. �0�%)!%�) ��!����'+
,"- ��4!5�%. �0�%)!%�) !� �""�.�""' ���9�) 5���/"� +
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,4- /! � !& ��"����%. ,� )�&�%�) �% ����.���� ?E-( �& ��%�%� � �% )�&�1"�+
,%- ���!�%�'8 &�� ( /! � !& /!1��( /! � !&  ��5�/�( �%) !���� ��� !%�0"� /! � �%/1���) �% �%' "�.�"

��!/��)�%. �.��% � ��%�%�+
,!- 4��"�%. /! � �  !/����) $���  �%)�%. %!��/� �! ��%�%� &!� �%' 5�!"���!% !& ��� "�� �+
,�- �%' !���� 1%���) /���.� !� &�� !� !���� ���4 &!� $��/� ��%�%� � �� �!% �0"� 1%)�� ��� "�� �+
,;- /! � �! �� �!�� $�"" ( &"!!��%.( "�%) /���%. !� �%' �"������!% �! ��� ��!����' %!� ����!5�) �% $����%. 0'

��%)"!�)+
,�- )�4�.� �! ��� ��!����' /�1 �) 0'  4!9�%.( �%/"1)�%. 01� %!� "�4���) �!  ���% ( 01�% ( !)!� ( �%)

��4!5�" !& )�0�� + �%)
, - /! � �! ��9�' /�����%  �/1���' )�5�/� ( � ��!5�)�) �% ����.���� <C�

,?- 	& )�)1/��!% �2/��) ���  �/1���' )��! ��( ��%�%� $�"" ��' �! ��%)"!�) ��� �2/�  $����% <> )�' �&���
��%)"!�) 4�9� $�����% )�4�%)�
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�� ��%�%� $�"" ��' �"" /!%%�/��!% &�� (  ��5�/� &�� ( 1 �.� &�� ( �%) �"" !���� /! � �%) &�� &!� �"" 1��"���� �! ���
��!����' ,&!� �2�4�"�( �"�/���/��'( .� ( $����( $� ��$����( .��0�.�( ��"���!%�( �"��4 4!%��!��%.  ' ��4 ( /�0"�(
�%) 	%���%�� /!%%�/��!% - �2/��� ��� &!""!$�%. $��/� ��%)"!�) $�"" ��'#

*�
�%"�  !����$� � �.���)( �4!1%� 1%)�� ��� ����.���� ��� ��'�0"� )���/�"' �! ���  ��5�/� ��!5�)�� �

�� �%"�  ��!5�)�) 0' ��%)"!�)( ��%�%� 41 �( �� � 4�%�414( 9��� ��� &!""!$�%. 1��"���� !%( �& �5��"�0"�( �� �"" ��4� 
��� "�� � � �% �&&�/�# .� + �"�/���/��'+ $����+ $� ��$����+ �%) .��0�.�  ��5�/� �

������� >���+� ��6���6 �*�� )����� ������ �*�7). .���+0��� �� �)) �������+- 7��)����� �+� �=��)�5)� �� �*�
�+�,�+�- ��. �+� �.�B7��� ��+ ������/� 7���

��� $�� 	�� �%%$�	�% �

�� �//1��%� # ��%�%� 4�' 1 � ��� ��!����' � � ���5��� �� �)�%/� !%"'� ��� !%"' ��� !% ��%�%� 4�'
���4�� �! �� �)� !% ��� ��!����' )1��%. ��� ���4 !& ��� "�� � ��� ,�	�
��� 	���� �	� ���� �� �


������	��-#
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�� ��!%� �140�� �%) �34��"# ��%�%� 41 � ��!4��"' �%&!�4 ��%)"!�) !& �%' /��%.� �% ��%�%�8 ��!%� %140�� 
,�!4�( $!�9( �%) 4!0�"�- �%) �34��" %!� "���� ���% 7 )�' �&��� � /��%.��

�� ��� 
1"� # ��%�%� 41 � /!4�"' $��� �%' !$%�� 8 �  !/����!% �1"� !� �� ���/��5� /!5�%�%� �&&�/��%. ���
��!����'� ��%�%� $�"" ���401� � ��%)"!�) &!� �%' &�%� !� !���� /���.� �  �  �) �.��% � ��%)"!�) &!� 5�!"���!% 
0' ��%�%� !& �%' !$%�� 8 �  !/����!% �1"� !� �� ���/��5� /!5�%�%��

�� ��!��0���!% # �%"�  !����$� � �1��!��F�) 0' ��� "�� �( ��%�%� 4�' %!� �% ��"" !� ���4�� �%' !& ��� &!""!$�%. !%
��� ��!����'( �5�% ��4�!����"'# �  ��( �!� �10( �0!5�3.�!1%) �!!"( ���4�!"�%�( !� �%' ���4 $��/� /�1 � �
 1 ��% �!% !� /�%/�""���!% !& �% 1��%/� /!5���.� !� �% �%/��� � �% �% 1��%/� ���4�14 � ��%�%� 4�' %!� ���4��
�%' ���� !& ��� ��!����' �! 0� 1 �) &!�# ,<- �%' �/��5��' $��/� � � %1� �%/�( !&&�% �5�( %!� '( !� )�%.��!1 + ,?- ���
������ !& �%' 5���/"�+ ,=- �%' 01 �%�  !& �%' �'��( �%/"1)�%. 01� %!� "�4���) �! /��") /���+ ,:- �%' �/��5��' $��/�
5�!"��� �%' F!%�%. !�)�%�%/�( !$%�� 8 �  !/����!% �1"�( !� �� ���/��5� /!5�%�%�+ ,7- �%' �""�.�" !� 1%"�$&1" �/��5��'+
!� ,@- �/��5��' ���� !0 ��1/� ( �%���&��� $���( !� �%&��%.� !% ��� ��.�� !& !���� ��� !% %��� ��� ��!����'�
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�� J1� � # ��%�%� 4�' %!� ���4�� �%' .1� � �!  ��' !% ��� ��!����' "!%.�� ���% ��� �4!1%� !& ��4� ���4����) 0' �%'
!$%�� 8 �  !/����!% �1"� !� �� ���/��5� /!5�%�%� !� *)�' $���!1� ��%)"!�)8 $�����%
���4�  �!%( $��/��5�� � "�  �

�� �!44!% ���� # ��%)"!�) � %!� !0"�.���) �! ��' �%' %!%34�%)��!�' !� 1 �� &�� &!� ��%�%�8 1 � !& �%' /!44!%
���� !� &�/�"���� ,&!� �2�4�"�( �!!" !� ��%%� /!1�� -�

�!� �	�C��2 �$
��� ��%�%� 4�' %!� ���4�� 4!�� ���% *5���/"� ( �%/"1)�%. 01� %!� "�4���) �! �1�!4!0�"� (
��1/9 ( ��/�����!%�" 5���/"� ( ����"�� ( 4!�!�/'/"� ( �""3������% 5���/"� ( G��  9� ( �%) 0!�� ( !% ��� ��!����' 1%"�  
�1��!��F�) 0' ��%)"!�) �% $����%.� ��%�%� 4�' %!� ���9 !� ���4�� �%' ��� !% �! ���9 �%' 5���/"� �% ��� '��)� ��%�%�
4�' ���4�� 5���/"� �! 0� ���9�) !%"' �% )��5� ( .���.� ( )� �.%���) /!44!% ���9�%. ���� ( !� �% ���  ����� �& %!�
��!��0���) 0' "�$ !� �% !$%�� 8 �  !/����!%� ��%�%� 4�' %!�  �!�� !� ���4�� �%' ��� !% �!  �!�� �%' 5���/"� !% !�
�)G�/�%� �! ��� ��!����' !� !% ���  ����� �% &�!%� !& ��� ��!����'� 	% �//!�)�%/� $��� ���"�/�0"�  ���� �%) "!/�" "�$ (
��%)"!�) 4�' ��5� �!$�)( �� ��%�%�8 �2��% �# ,�- �%' �%!������5� 5���/"� !% !� �)G�/�%� �! ��� ��!����'+ ,0- �%'
5���/"� ���9�) �% 5�!"���!% !& ��� ����.���� !� �%' �))���!%�" ���9�%. �1"� 4�)� ���� !& ��� "�� �+ !� ,/- �%' 5���/"�
���9�) �% 5�!"���!% !& �%' "�$( "!/�" !�)�%�%/�( !� !$%�� 8 �  !/����!% �1"��

�#� 	%%��� > 
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����

�� �)5���� �%.# ��%)"!�) 4�' ��!4�%�%�"' )� �"�' � 6�!� ��"�6 !� 6�!� ��� �6 !�  �4�"��"' $!�)�)  �.% !% ���
��!����' )1��%. ��� ���4 !& ��� "�� � !� �%' ��%�$�" ����!)� ��%)"!�) !� ��%)"!�)8 /!%���/�!� 4�' ��9� �%����!� !�
�2����!� ��!�!.���� !� �4�.� !& ��� ��!����' �%) 1 � ��� ��!�!.���� !� �4�.� �% �%' �)5���� �4�%� �!
"�� � !�  �"" ��� ��!����'�

�� �//�  # ��&!�� �//�  �%. ��� ��!����'( ��%)"!�) !� �%'!%� �1��!��F�) 0' ��%)"!�) $�"" ����4�� �! &�� � /!%��/�
��%�%�( 01� 4�' �%��� ��� ��!����' �� ��� !%�0"� ��4� $���!1� %!��/� �! 4�9� ������ !� �!  �!$ ��� ��!����' �!
��! ��/��5� ��%�%� !� 01'�� ( �% ��/�!� ( &��� 4�� ��" ( "�%)�� ( ������ �� ( !� �% 1��%/� �.�%� � �))���!%�""'(
��%)"!�) !� �%'!%� �1��!��F�) 0' ��%)"!�) 4�' ���/�&1""' �%��� ��� ��!����' �� ��� !%�0"� ��4� $���!1� &�� �
����4���%. �! /!%��/� ��%�%� �%) $���!1� %!��/� �!# ,<-  1�5�' !� ��5��$ ��� ��!����'8 /!%)���!% �%) ��9�
��!�!.���� �! )!/14�%� ��� /!%)���!%+ ,?- 4�9� �4��.�%/' ������ + ,=- �2��/� � � /!%���/�1�" !�  ���1�!�' "��%+
,:- "��5� $�����% %!��/� + !� ,7-  ��F� %!%�2�4�� ��!����' �& ��%�%� � �% )�&�1"��

�� ���� ����.� # 	& ��%)"!�) !� ��%)"!�)8 �.�%� ��5� 4�)� ���!� ����%.�4�%� $��� ��%�%� �! �//�  ��� ��!����'
�%) ��� )�%��) !� ��� %!� �0"� �! �//�  ��� ��!����' 0�/�1 � !& ��%�%�8 &��"1�� �! 4�9� ��� ��!����' �//�  �0"�
,�%/"1)�%.( 01� %!� "�4���) �!( �%' !//1��%�( .1� � !� �%5���� !& ��%�%�( ���( !�  �/1���' )�5�/� ��!��0���%. �//�  �!
�%' ���� !& ��� ��!����'-( ��%)"!�) 4�' /���.� ��%�%� � ���� /���.� !& B *�

�� K�'0!2# 	 D�-5�
 �� � )��D�. ��������+ ,)���. �� �*� �+�,�+�- *�).��6 � D�- �� �*� �+�,�+�-� �*� D�-5�

�� �,���. 5- � �,����) ��05�������� D�-� �+ ,+�6+�00�. ������ .�=��� �� �*�� ,�+���� 8��* �*� ������
.�=��� 0�- ����+ �*� �+�,�+�-� �=�� �� ������/� �5������ �*� D�-5�
 �� � ���=������� 57� ��=�)=�� +��D
;�7�* �� 7��7�*�+�E�. ���+-� �*���� ,+�,�+�- .�0�6�� �+ ,�+����) ��?7+-<� ����*�+ �*� 	���������� ��
��	
����� ��+ "
� +�B7�+�� �*� 7�� �� � D�-5�
�

,<- ��%�%� �1��!��F� ��%)"!�)( ��%)"!�)8 ��!����' 4�%�.��( �%) ��%)"!�)8 0�!9�� �! �"�/� !% ��� ��!����' �
9�'0!2 /!%���%�%. � 9�' �! ��� ��!����'#
,�- )1��%. ��� "� � *)�' !& ��� "�� � !� �%' ��%�$�" !� �2��% �!%+ �%)
,0- �� �%' ��4� ��%)"!�) "� � ��� ��!����' &!�  �"� $��� � ��2� "�/�% �) 0�!9���

****
,��
3?>><- ><3><3<@ ��%�%� # *( *( *( *A ��%)"!�) !� ��%)"!�)8 
���� �%����5�# *( *��.� @ !& <@
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� �)�%���" ��� � /!%/��%�%.#

,?- ��%�%� 4�' $���)��$ ��%�%�8 �1��!��F���!% �! �"�/� � 9�'0!2 !% ��� ��!����' 0' ��!5�)�%. $�����% %!��/� �!
��%)"!�) �%) ��'�%. ��%)"!�) � &�� !& B *� /!% �)�����!% &!� ��� $���)��$�"� ��%)"!�)
$�"" ��4!5� ��� 9�'0!2 $����% � ��� !%�0"� ��4� �&��� ��/���� !& ��� %!��/� !& $���)��$�" �%) ��'4�%� !& ���
��;1���) &��� 
�4!5�" !& ��� 9�'0!2 )!� %!� �""�5���� ��%�%�8 !0"�.���!% �! 4�9� ��� ��!����' �5��"�0"� &!�
 �!$�%. � �%)�/���) �% ����.���� <:��

,=- 	& ��%)"!�) !� ��%)"!�)8 �.�%� ��� )�%��) !� ��� %!� �0"� �! �//�  ��� ��!����' �&��� &�� � ����4���%. �!
/!%��/� ��%�%�( ��%)"!�) 4�' /���.� ��%�%� � ���� /���.� � ��!5�)�) �% ����.���� <:��

,:- ��%)"!�)( ��� ��!����' 4�%�.��( �%) ��%)"!�)8 0�!9�� ��� %!� �� �!% �0"� �! ��%�%�( ��%�%�8 .1� � ( &�4�"'(
!� !//1��%� &!� �%' )�4�.� ( �%G1��� ( !� "!  � ��� �%. &�!4 1 � !& ��� 9�'0!2 1%"�  /�1 �) 0' ��%)"!�)(
��� ��!����' 4�%�.��( !� ��%)"!�)8 0�!9���

�(� "�F�A�� %���������

�� ��%)"!�) 4�9� %! �2���  !� �4�"��) $����%��� � �! ��� ��!����'8 /!%)���!%� ��%�%� �� �% ��/��) ���
��!����' �%) �//��� �� 	�A�� ��!5�)�) ���� ��%)"!�)#

�

�� ��%�%� $�"" /!4�"��� �% 	%5�%�!�' �%) �!%)���!% �!�4( %!��%. �%' )�4�.� �! ��� ��!����'( �%) )�"�5�� �� �!
��%)"!�)$����% *)�' �&��� ��� �!44�%/�4�%� ����� 	& ��%�%� &��" �! ��4�"' )�"�5�� ��� 	%5�%�!�'
�%) �!%)���!% �!�4( ��� ��!����' $�"" 0� )��4�) �! 0� &��� !& )�4�.� ( 1%"�  !����$� � �2���  �) �% ��� "�� ��
��� 	%5�%�!�' �%) �!%)���!% �!�4 � %!� � ��;1� � &!� ������ � ��%�%� 41 � )���/� �"" ��;1� � &!� ������ �%
/!4�"��%/� $��� ����.���� <G�

��� "�F�A�$��

�� �!5�3�1� �!%)���!%# ���% ��� "�� � �%) ( ��%�%� $�""  1���%)�� ��� ��!����' �% ���  �4� /!%)���!% � $��%
��/��5�)( %!�4�" $��� �%) ���� �2/����)� ��%�%� $�"" "��5� ��� ��!����' �% � /"��% /!%)���!% &��� !& �"" ��� �(
)�0�� ( �%) �%' ��� !%�" ��!����'� ��%�%� 4�' %!� �0�%)!% ��� ��!����'�

�� ��&�%���!% #

,<- ������
 ���� �	� ����� 4��% )�����!����!% ���� !//1� $���!1� %�."�.�%/�( /���"�  %�  ( �//�)�%�( !� �01 ��

,?- � ����	���� !//1� $��% �"" !//1��%� ��5� 5�/���) ��� ��!����'( �% ��%)"!�)8 ��� !%�0"� G1).4�%�( �%)
!%� !& ��� &!""!$�%. �5�%� !//1� #
,�- ��� )��� ��%�%�  ��/�&�� � ��� 4!5�3!1� !� ���4�%���!% )��� �% � $�����% %!��/� �! ��%)"!�) �� ��  �)+ !�
,0- ��%�%� ���1�% 9�' �%) �//�  )�5�/� ���� ��%)"!�) ��!5�)�) �! ��%�%� 1%)�� ��� "�� ��

,=- �!��	��	��	�� !//1� $��% �"" !& ��� &!""!$�%. !//1�#
,�- �"" !//1��%� ��5� 5�/���) ��� ��!����'( �% ��%)"!�)8 ��� !%�0"� G1).4�%�+
,0- ��%�%� � �% 0���/� !& ��� "�� � 0' %!� ��4�"' ��'�%. ��%�+ �%)
,/- ��%)"!�) �� )�"�5���) $�����% %!��/� �! ��%�%�( 0' �&&�2�%. �� �! ��� �% �)� !& ��� 4��% �%��' )!!� !� �& ���

��%)"!�) � ���5�%��) &�!4 �%����%. ��� ��!����' 0' �&&�2�%. �� �! ��� !1� �)� !& ��� 4��% �%��' )!!�(  ����%.
���� ��%)"!�) /!% �)�� ��� ��!����' �0�%)!%�)( �%) ��%�%� &��" �! �� �!%) �! ��� �&&�2�) %!��/� 0' ���
��4� ��;1���) �% ��� %!��/�( $��/� $�"" %!� 0� "�  ���% ? )�' &�!4 ��� )��� ��� %!��/� � �&&�2�) �! ���
4��% �%��' )!!��
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� �)�%���" ��� � /!%/��%�%.#

�� ��� !%�" ��!����' ��&� �&��� �!5�3�1�#

,<- 	& ��%�%� "��5� �%' ��� !%�" ��!����' �% ��� ��!����' �&���  1���%)���%. !� �0�%)!%�%. ��� ��!����' ��%)"!�)
4�'#
,�- )� �! � !&  1/� ��� !%�" ��!����' �% ��� ��� � !� � "�%)&�""+
,0- .�5�  1/� ��� !%�" ��!����' �! � /������0"� !�.�%�F���!%+ !�
,/-  �!�� �%)  �""  1/� ��� !%�" ��!����' 0' &!""!$�%. ��!/�)1�� �% H7:�>:7,0-3,�-( ��!����' �!)��

,?- ��%�%� 41 � ���401� � ��%)"!�) �"" ��%)"!�)8 ��� !%�0"� /! � 1%)�� ����.���� <@�,<- &!� ��/9�%.(
��4!5�%.(  �!��%.( �%)  �""�%. ��� ��� !%�" ��!����' "�&� �% ��� ��!����' �&���  1���%)�� !� �0�%)!%4�%��

�9� ������� "	�����	�%��

�� ��%�%�8 J�%���" 
� �!% �0�"���� # ��%�%�( �� ��%�%�8 �2��% �( 41 �#
,<- 9��� ��� ��!����' /"��% �%)  �%����'+
,?- ��!4��"' )� �! � !& �"" .��0�.� �% ����!������ ��/����/"� +
,=-  1��"' �%) /��%.� �����%. �%) ��� /!%)���!%�%. &�"��� �� "�� � !%/� � 4!%��+
,:-  1��"' �%) ���"�/� �"" "�.�� 01"0 ( &"1!�� /�%� �10� ( �%) 0������� &!�  4!9� �"��4 ( /��0!% 4!%!2�)�

)���/�!� ( .���.� )!!� !��%�� ( /��"�%. &�% ��4!�� ( �%) !���� )�5�/� ,!& ���  �4� �'�� �%) ;1�"��' ���� ���
�% ��� ��!����' !% ��� �!44�%/�4�%� ����-+

,7- 4��%���% ����!������ "�5�" !& %�/�  ��' /��4�/�" !� 4����� �% �%' $����  !&��%��+
,@- ��9� �/��!% �! ��!4��"' �"�4�%��� �%' )�%.��!1 /!%)���!% !% ��� ��!����'+
,E- ��9� �"" %�/�  ��' ���/�1��!% �! ���5�%� 0�!9�% $���� ���� )1� �! &���F�%. !� !���� /�1 � +
,G- ���"�/� �%' "! � !� 4� �"�/�) 9�' +
,C- ��' �%' ����!)�/( ���5�%��5�( !� �))���!%�" �2���4�%���!% /! � )� ���) 0' ��%�%�( �%/"1)�%. �����4�%� &!� 0�)

01. ( 1%"�  !����$� � ��;1���) 0' "�$+
,<>- ��4!5� �%'  ��%)�%. $����+
,<<-9%!$ ��� "!/���!% �%) !������!% !& ��� 4��% $���� /1�3!&& 5�"5� �%) �"" �"�/���/ 0���9�� �%) �!$ �!  $��/� ���

5�"5� !� 0���9�� !&& �� ����!������ ��4� �! 4���.��� �%' �!��%���" )�4�.�+
,<?-$���� ��� &!1%)���!% !& ��� ��!����' �� ��� !%�0"� �%) ����!������ ��4� + �%)
,<=-��!4��"' %!��&' ��%)"!�)( �% $����%.( !& �"" %��)�) ������ �

�� 
��) ���%��%�%/�#

,<- �"���� 4��% �"" "�$% (  ��100��'( 01 �� ( &"!$�� ( .��)�% ( ���� ( �!/9 !� !���� "�%) /���%.( �%) !����
&!"��.� !% !� �%/�!�/��%. !% ��� ��!����' !� !% �%' �� �4�%� ���1���%�%� �! ��� ��!����'( �%) )!� %!�
�%/"1)� /!44!% ���� 4��%���%�) 0' �% !$%�� 8 �  !/����!%�

,?- �#��	���	 ��� ����� 4��% �! ���&!�4 �/��5����  1/� � ( 01� %!� "�4���) �!# ,�- 4!$�%.( &����"�F�%.( �%) ���44�%.
��� '��)+ ,0- /!%��!""�%. �� � �%) $��) �% ��� '��)+ �%) ,/- ��4!5�%. )�0�� &�!4 ��� '��)�

,=- �%"�  ��!��0���) 0' !�)�%�%/� !� !���� "�$( ��%�%� $�"" $���� ��� '��) �� ��� !%�0"� �%) ����!������ ��4� 
�%/"1)�%. 01� %!� "�4���) �! ��� &!""!$�%. ��4� #

*� ����� ���% $�����%.( ��� '��) $�"" 0� 4��%���%�) � &!""!$ #
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� �)�%���" ��� � /!%/��%�%.#

,�- ��%)"!�)( �� ��%)"!�)8 �2��% �( $�"" 4��%���% ��� '��)� ��%�%� $�"" ���4�� ��%)"!�) �%) ��%)"!�)8 
/!%���/�!� ��� !%�0"� �//�  �! ��� '��) �%) $�"" ��4!5� �%' ��� &�!4 ��� '��) �� ����!������ ��4� �

,0- ��%�%�( �� ��%�%�8 �2��% �( $�"" 4��%���% ��� '��)�

,/- ��%�%� $�"" 4��%���% �% �&&�/� �  /��)1"�) '��) 4��%��%�%/� /!%���/� $���# *� /!%���/�!� $�! ��.1"��"'
��!5�)�  1/�  ��5�/�+ *�

�� �!!"L��� ���%��%�%/�# �%' �!!" !�  �� !% ��� ��!����' $�"" 0� 4��%���%�) �//!�)�%. �! � �!!"L��� ���%��%�%/�
�))�%)14�

�� ��!��0���!% # 	& ��%�%� �% ��"" �%' &�2�1�� !% ��� ��!����'( �1��!��F�) !� 1%�1��!��F�)(  1/� � �))���!%�"  4!9�
�"��4 ( "!/9 ( �"��4  ' ��4 ( /�0"� (  ���""��� )� �� ( !� !���� &�2�1�� (  1/� &�2�1�� $�"" 0�/!4� ��� ��!����' !&
��� ��%)"!�)� �2/��� � !����$� � ���4����) 0' "�$( ��� "�� �( !� �% $����%. 0' ��%)"!�)( ��%�%� 4�' %!�#
,<- ��4!5� �%' ���� !& ��� ��!����' !� �%' !& ��%)"!�)8 ��� !%�" ��!����' &�!4 ��� ��!����'+
,?- ��4!5�( /��%.�( �))( !� ��9�' �%' "!/9+
,=- 4�9� �!"� �% ��� $!!)$!�9( &"!!� ( !� $�"" ( �2/��� ���� � ��� !%�0"� %140�� !&  4�"" %��" 4�' 0� 1 �) �!

��%. ��/�1�� �%  �����!/9 �%) .�!!5� �% ��%�"�%.+
,:- ���4�� �%' $���� &1�%��1�� !% ��� ��!����'+
,7- �% ��"" �))���!%�" ��!%� !� 5�)�! /�0"� ( !1�"�� ( �%��%%� (  ���""��� ��/��5�� ( !� �"��4  ' ��4 +
,@- �"���( ���"�/� !� ��4!5� &"!!��%. 4������"( ���%�( !� $�""�����+
,E- �% ��""( /��%.�( !� ��4!5� �%'# &�2�1��( ���"��%/�( !� %!%3���"3��!����' ���4 "� ��) �% ����.���� ?+
,G- 9��� !� ���4�� �%' ��F��)!1 4������" !% ��� ��!����'  1/� � &"�44�0"� !� �2�"! �5� 4������" +
,C- 9��� !� ���4�� �%' 4������" !� ���4 $��/� /�1 � �%' "��0�"��' !� &��� �%) �2��%)�) �% 1��%/� /!5���.� �! 0�

 1 ��%)�) !� /�%/�"�) !� �%' ���4�14 �! 0� �%/��� �)+
,<>-)� �! � !& �%' �%5��!%4�%��""' )����4�%��"  10 ��%/� ,&!� �2�4�"�( 4!�!� !�" !� ��)���!� &"1�)- !% ���

��!����'+
!�

,<<-/�1 � !� �""!$ �%' "��% �! 0� &�"�) �.��% � �%' �!���!% !& ��� ��!����'�

�� ���"1�� �! ���%���%# 	& ��%�%� &��" �! /!4�"' $��� ��� ����.���� <E !� �%' �!!"L��� ���%��%�%/� �))�%)14(
��%)"!�) 4�'( �% �))���!% �! �2��/� �%. ��%)"!�)8 ��4�)�� 1%)�� ����.���� ?E( ���&!�4 $����5�� �/��!% ��%�%�
� !0"�.���) �! ���&!�4 �%) ��%�%� 41 � �44�)����"' ���401� � ��%)"!�) ��� ��� !%�0"� �2��% � ���� ��%)"!�)
�%/1� �"1 �%' �)4�%� �����5� &�� �  �  �) 0' ��%)"!�)8 �.�%� !� �%' !���� �%���' � ��!5�)�) 0' "�$�

�� �4!9�%.# �4!9�%. 0' ��%�%�( ��%�%�8 .1� � ( &�4�"'( !� !//1��%� � *���4����) *%!� ���4����) !% ���
��!����' ,�%/"1)�%.( 01� %!� "�4���) �!( ��� .���.� !� !1�)!!� ���� !& ��� ��!����'-� 	&  4!9�%. � %!� ���4����)
�%) )!� !//1� !% ��� ��!����'( ��%�%� $�"" 0� �% )�&�1"� �%)#
,<- ��%)"!�) 4�' �2��/� � ��%)"!�)8 ��4�)�� 1%)�� ����.���� ?E+ �%)
,?- ��%)"!�) 4�' )�)1/� &�!4 ���  �/1���' )��! �� )�4�.� �! ��� ��!����' /�1 �) 0'  4!9�%.( �%/"1)�%. 01� %!�
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�:� ���	���� ,�!��/�# �10/������ �( ������� C?( ��!����' �!)� .!5��% ������ !0"�.���!% -�

	� ��,��+ ��B7����� 	)) +�B7���� ��+ +�,��+� 07�� 5� �� 8+����6 ��. .�)�=�+�. �� 
��.)�+.� �� ������ ��
.�)��B7��� �� +��� �� �*� ��0� � +�,��+ ������ �� 6�=��� 
��.)�+. �� ��� �5)�6���. �� 0�D� �*� +�,��+� �� �*�
�=��� �� �� �0�+6���- +�)���. �� �*� ���.����� �� �*� �+�,�+�- �*�� 0���+��))- ������� �*� ,*-����) *��)�*
�+ �����- �� �� �+.���+- ������� ������ 0�- ��)) 
��.)�+. �+� �� �,,)���5)�� �*� ,+�,�+�- 0���6�+� ��

*�+.���+�)-� � +�,��+ �� �*� *�����6 ��. ��+ ���.�������6 �-���0 �� ��� ��
�0�+6���-�
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>� ����%�� �� 
��.)�+. ���)� �� +�,��+ � ���.����� �*�� 0���+��))- ������� �*� ,*-����) *��)�* �+ �����- �� ��
�+.���+- ������ �� +�B7�+�. 5- �*�� )���� �+ �*� �+�,�+�- %�.�� ������ 0�- 5� �����)�. �� �
�+����
+�0�.��� 7�.�+ 34���(� ��. 34���(�� �� �*� �+�,�+�- %�.�� �� ������ ��))�8� �*� ,+���.7+�� 7�.�+ �*���
��������� �*� ��))�8��6 +�0�.��� 0�- 5� �=��)�5)� �� ������� ;�< ��+0����� �*� )���� ��. �5���� ��
�,,+�,+���� +��7�. 7�.�+ 34���(�;�<H ;�< *�=� �*� ���.����� +�,��+�. �+ +�0�.��. ����+.��6 �� 34���(��H
;!< .�.7�� �+�0 �*� +��� �*� ���� �� �*� +�,��+ �+ +�0�.- ����+.��6 �� 34���(��H ��. ;#< �5���� ?7.����)
+�0�.��� ����+.��6 �� 34���(�!� �� ��� �
�+���� �*��� +�0�.��� 8��*�7� ����7)���6 �� ����+��- �+
��+��7))- +�=��8��6 �*� ,+���.7+�� 7�.�+ �*� �,,)���5)� ��������� �*� �+�,�+�- %�.� ,+��70�� �*�� 9
.�-� �� � +������5)� ,�+��. �� ��0� ��+ �*� 
��.)�+. �� 0�D� � .�)�6��� ����+� �� +�,��+ � ���.����� 7�)���
�*�+� �+� ��+�70������� 8*��* ����5)��* �*�� � .����+��� ,�+��. �� ��0� �� �,,+�,+���� ;�7�* �� �*�
��=�+��- ��. ���7+� �� �*� ���.����� ��. �*� �=��)�5�)��- �� 0���+��)�� )�5�+� ��. 7��)�����<� '��)7+� �� ��+���)-
��))�8 �*� ,+���.7+�� �� �*� �,,)���5)� �������� 0�- ��7�� ������ �� 5� �� .���7)� �� �*� )�����

%� %�0,)����� �� ��,��+��

;�< ������ 0�- ��� +�,��+ �+ ��7�� �� 5� +�,��+�. ��- ���.������ +�6�+.)��� �� �*� ��7��� 8��*�7�

��.)�+./� ,�+0������� 	)) .�������� +�6�+.��6 +�,��+�� ���)7.��6 �*� ��0,)����� �� ��- +�,��+�
8*��*�+ �� +�,��+ �+ +�,)��� �*� ���0� ��. �*� ��)������ �� ����+����+�� 8�)) 5� �� 
��.)�+./� ��)�
.���+������

;�< 
��.)�+. �� ��� �5)�6���. �� ��0,)��� � +�,��+ �� � .�- ��*�+ �*�� � 57������ .�- 7�)��� +�B7�+�. ��
.� �� 5- �*� �+�,�+�- %�.��

�� ��-0��� �� ��,��+ %�����

;�< �
��,� �� ��*�+8��� �,������. �� �*�� )����� 
��.)�+. 8�)) ,�- �� +�,��+ �+ +�0�.- ���.������ �� �*�
�+�,�+�- �� ���. �� +�,��+ �� ������ ��0,)��� 8��* �*� ,+���.7+�� ��+ +�B7�����6 +�,��+� �� .���+�5�.
�� �*�� ��+�6+�,* �:� �*�� ���)7.��� 57� �� ��� )�0���. ��� +�,��+� �� �*� ��))�8��6 ���0� ��� ��7��. 5-
������ �+ ������/� ��6)�6�����
;�< *�����6 ��. ��+ ���.�������6 �-���0�H
;5< 8���+ *����+�H �+
;�< 8���+ ,����+����� �+�0 ��+7��7+�) .�������

;�< 
��.)�+. 8�)) ��� ,�- �� +�,��+ �*� ��))�8��6 ���0� 7�)��� ��7��. 5- 
��.)�+./� ��6)�6�����
;�< ���.������ ��7��. 5- ������� �� ���7,���� �+ ��- 67��� �+ ��=���� �� ������H
;5< .�0�6� �� .��+�� 8��.�8�� ��. ��+����H
;�< .�0�6� �+�0 8��.�8� �+ .��+� )��� �,��H
;.< .�0�6� �+�0 8����8���+ ���,,�6�� ��7��. 5- ��+��6� �+ �0,+�,�+ �5?���� �� )���� �*��

�
�)7��=�)- ��+=� �*� �+�,�+�-H
;�< ���0� �*�� �+� ���0���� �� ���7+� 8��* �� �0,��� �� �*� �7�������)��- �+ 7�� �� �*� ���0H ��.
;�< �*� ��))�8��6 �,������ ���0� �+ �,,)�������

�

�� �+�, %*�+6��� �� � +�,��+ ,�+��� �� 7��5)� �� ������ �*� �+�,�+�- ����+ 0�D��6 �++��6�0���� 8��* ������
�� ��0,)��� �*� +�,��+� ������ 8�)) ,�- ��- �+�, �*�+6� �*� +�,��+ ,�+��� 0�- �*�+6�� 8*��* �0�7�� 0�-
5� .����+��� �+�0 �*� �0�7�� �����. �� ��+�6+�,* �#%�
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'� 	.=���� ��-0���� ��. ���057+��0����� 
��.)�+. 0�- +�B7�+� �.=���� ,�-0��� �� +�,��+� �+ ,�-0����
7�.�+ �*�� ��+�6+�,* �: ��+ 8*��* ������ �� +��,����5)�� ������ 07�� ,+�0,�)- +��057+�� 
��.)�+. �*�
�0�7��� 7�.�+ �*�� ��+�6+�,* �: ��+ 8*��* ������ �� +��,����5)��

�4� ��%$��� ��F�%�� 	�� �I������ ���� 
�%C��

�� �10/������ �( ������� C?( ��!����' �!)� ��;1��� ��� ��!����' �! 0� �;1����) $��� /�����% �'�� !& "!/9 �%)
 �/1���' )�5�/� ( �%/"1)�%. ,$���  !4� �2/����!% -# ,<- $�%)!$ "��/�� !% ��/� $�%)!$+ ,?- � 9�'�) )!!�9%!0
"!/9 !� 9�'�) )��)0!"� "!/9 !% ��/� �2����!� )!!�+ ,=- �  "�)�%. )!!� ��% "!/9 !% ��/� �2����!�  "�)�%. ."�  )!!� !&
��� )$�""�%.+ ,:- �  "�)�%. )!!� ��%)"� "��/� !� �  "�)�%. )!!�  �/1���' 0�� !% ��/� �2����!�  "�)�%. ."�  )!!� !& ���
)$�""�%.+ �%) ,7- � 9�'"�  0!"��%. )�5�/� �%) � )!!� 5��$�� !% ��/� �2����!� )!!� !& ��� )$�""�%.� ��%)"!�) �� 
��9�'�) ���  �/1���' )�5�/�  �%/� ��� "� � !//1��%� 5�/���) ��� ��!����' !� $�"" ��9�' ���  �/1���' )�5�/� $����%
E )�' �&��� ��%�%� 4!5� �%� M��/1���' )�5�/�6 �� ��� 4��%�%. �  �.%�) �! ���� ���4 �% HC?�<7<( ��!����'
�!)��

�� �"" %!��/� !� ��;1� � 0' ��%�%� &!� ��9�'�%.( /��%.�%.( �% ��""�%.( �������%.( !� ���"�/�%.  �/1���' )�5�/� 41 �
0� �% $����%.� 	% ��""���!% !& �))���!%�"  �/1���' )�5�/� !� �))���!%�" ��9�'�%. !� ���"�/�4�%� !&  �/1���' )�5�/� 
)� ���) 0' ��%�%� 4�' 0� ���) 0' ��%�%� �% �)5�%/� �% �//!�)�%/� $��� HC?�<@?,/-( ��!����' �!)�( �%) 4�' 0�
�% ��""�) !%"' 0' /!%���/�!� �1��!��F�) 0' ��%)"!�)�

�� 	& ��%�%� 5�/��� ��� ��!����' �% 0���/� !& ��� "�� �( ��%)"!�) 4�' )�)1/� &�!4 ���  �/1���' )��! �� ��� !%�0"�
/! � �%/1���) 0' ��%)"!�) �! ��9�'  �/1���' )�5�/� � �1��!��F�) 0' HC?�<7@,�-( ��!����' �!)��

��� �"�C� 	
	�"�� �10/������ �( ������� C?( ��!����' �!)� ��;1��� ��� ��!����' �! 0� �;1����) $���  4!9�
�"��4 �% /�����% "!/���!% � 
�;1� � &!� �))���!%�" �% ��""���!%( �% ��/��!%( !� ������ !&  4!9� �"��4 41 � 0� �%
$����%.� �� /!%%�/��%. !� �%��%��!%�""' )�4�.�%. �  4!9� �"��4 !� ��4!5�%. � 0�����' $���!1� �44�)����"' ���"�/�%. ��
$��� � $!�9�%. 0�����' 4�'  10G�/� ��%�%� �! /�5�" ��%�"��� �%) "��0�"��' &!� )�4�.� �%) ���!�%�' &�� 1%)��
HC?�?@<<( ��!����' �!)��

��� 
�	>�
�� � �%"�  /�1 �) 0' ��%)"!�)( ��%)"!�) � %!� �� �!% �0"� �! ��%�%�( ��%�%�8 .1� � ( &�4�"'( !� !//1��%� 
&!� �%' )�4�.� ( �%G1��� ( !� "!  � �! ��� !% !� ��!����' /�1 �) 0' &���( &"!!)( $���� "��9 ( �/�(  %!$( ���"( $�%) (
�2�"! �!%(  4!9�( �%����1���!% !& 1��"���� ( ���&�( 01�."��'( �!00��'( �  �1"�( 5�%)�"� 4( !���� ��� !% ( /!%)���!% !& ���
��!����'( �%5��!%4�%��" /!%��4�%�%� ,&!� �2�4�"�( /��0!% 4!%!2�)�( � 0� �! ( ��)!%( "��)30� �) ���%�( 4!")(
&1%.1 ( ��/�-( !� !���� !//1���%/� !� /� 1�"�' "!  � � ��%�%� $�"" ��!4��"' ���401� � ��%)"!�) &!� �%' "!  ( ��!����'
)�4�.�( !� /! � !& ������ !�  ��5�/� �! ��� ��!����' /�1 �) 0' ��%�%�( ��%�%�8 .1� � ( �%' !//1��%� ( !� �%' ��� �

��� 1�
��F��� 	& ��%�%� &��" �! 5�/��� ��� ��!����' �� ��� ��4� ��� "�� � �%) ��%�%� $�"" ��' ��%)"!�) ��%� &!� ���
�!")!5�� ����!) �%) �%)�4%�&' ��%)"!�) �%) ��! ��/��5� ��%�%� &!� )�4�.� ( �%/"1)�%. 01� %!� "�4���) �! "! � ��%�(
"!).�%. �2��% � ( /! � !& �5�/��!%( �%) ���!�%�' 8 &�� � 
�%� &!� �%' �!")!5�� ����!) $�"" 0� ����� ,=- ��4� ���
4!%��"' ��%�( /�"/1"���) !% � )��"' 0� � ( �%) $�"" 0� �44�)����"' )1� �%) ��'�0"� )��"' $���!1� %!��/� !� )�4�%)�
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���/� 
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��� !%�" ��!����' ���� � �% ��� ��!����' �%) 4�'  ��F�  1/� %!%�2�4�� ��!����' �& ��%�%� &��" �! ��' ��%��
�10/������ �( ������� 7:( ��!����' �!)� .!5��% ��� ��.�� �%) !0"�.���!% !& ��� ������ ��.��)�%. ��%)"!�)8 "��%�
��%)"!�) 4�' /!""�/� � /���.� &!� ��/9�%.( ��4!5�%.( !�  �!��%. ��!����'  ��F�) �% �))���!% �! �%' !���� �4!1%� 
��%)"!�) � �%���"�) �! ��/��5�� ��%)"!�) 4�'  �"" !� )� �! � !& �%'  ��F�) ��!����' �% �//!�)�%/� $��� ��� ��!5� �!% 
!& H7:�>:7( ��!����' �!)��

�#� �$>�����	����� ��� "�� � �%) ��%�%�8 "�� ��!") �%���� � ��� �%) $�"" 0�  10G�/�(  10!�)�%���( �%) �%&���!� �!# ,�-
�%' "��% !� �%/140��%/� %!$ !� "���� �"�/�) !% ��� ��!����' 0' ��%)"!�)+ ,��- �"" �)5�%/� 4�)� 1%)�� �%'  1/� "��%
!� �%/140��%/�+ ,���- ��� �%���� � ��'�0"� !% �%'  1/� "��% !� �%/140��%/�+ ,�5- �%' �%) �"" ��%�$�" �%) �2��% �!% 
!& �%'  1/� "��% !� �%/140��%/�+ ,5- �%' �� ���/��5� /!5�%�%�+ �%) ,5�- ��� ��.�� !& �%' !$%�� 8 �  !/����!% �&&�/��%.
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��� �� %����"�	����� ��/��!% C?�>7:( ��!����' �!)� .!5��% ��� ��.�� �%) !0"�.���!% !& ���
������ ��.��)�%. � /� 1�"�' "!  �! ��� ��!����'� �%' ��!/��) ( ��'4�%� &!� )�4�.� (  ���"�4�%� ( �$��) ( !� !����
 14 ���) 0�/�1 � !& � /� 1�"�' "!  �! ��� ��!����' $�"" 0� ��%)"!�)8  !"� ��!����'� �!� ��� �1��! � !& ��� "�� �(
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�� 	& ��%)"!�) &��" �! /!4�"' $��� ��� "�� �( ��%�%� 4�'  ��9 �%' ��"��& ��!5�)�) 0' "�$�

�� 	& ��%�%� &��" �! ��4�"' ��' �"" �4!1%� )1� 1%)�� ��� "�� � !� !����$� � &��" �! /!4�"' $��� ��� "�� �( ��%�%�
$�"" 0� �% )�&�1"� �%)#
,<- ��%)"!�) 4�' ���4�%��� ��%�%�8 ��.�� �! !//1�' ��� ��!����' 0' ��!5�)�%. ��%�%� $��� �� "�� � !%� )�'

$�����% %!��/� �! 5�/���+
,?- �"" 1%���) ��%� $��/� ��� ��'�0"� )1��%. ��� ��4��%)�� !& ��� "�� � !� �%' ��%�$�" ����!) $�"" 0�

�//�"�����) $���!1� %!��/� !� )�4�%)+
,=- ��%)"!�) 4�' �2��/� � ��%)"!�)8 "��% 1%)�� ����.���� ?= �%) �%' !���� ��.�� 1%)�� ��� "�� � !� ���

��!����' �!)�+ �%)
,:- ��%�%� $�"" 0� "��0"� &!�#

,�- �%' "! � ��%�+
,0- ��%)"!�)8 /! � !& ��"����%. ��� ��!����' �%/"1)�%. 01� %!� "�4���) �! "�� �%. &�� ( �)5���� �%. &�� ( 1��"��'
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TENANT INFORMATION LETTER

Property Address:  ___________________________________________________________________ 

Tenants: 

_______________________________________ 

_______________________________________ 

_______________________________________ 

_______________________________________ 

Welcome to your new home!  We hope you will enjoy living here.  Our company uses the latest in 
technology to ensure paying rent and making maintenance requests is simple and efficient. Once you 
have been entered into our system, you will receive an email inviting you to sign into your online 
portal. This letter is to explain what you can expect from the management and what we’ll be looking 
for from you. 

1. RENT:
Once you are entered into our system, you will receive an email inviting you to your online portal 
where you can securely pay your rent. No need to mail a check! Rent is always due on the first of the 
month.  After the grace period in the lease you will be charged late fees as specified in the lease until 
rent is paid in full. If you pay by check, Only one check or money order will be accepted for all rents.
Each rent payment not made electronically will be charged a $2 admin processing fee. 

If your rent payment is rejected by your bank for any reason YOU WILL BE REQUIRED TO PAY RENT 
VIA CERTIFIED FUNDS AND YOU WILL BE CHARGED AN NSF FEE as specified in your lease.  Cash is 
never accepted at the office and MUST USE THE CASH VOUCHER PAYMENT SYSTEM no exceptions. 
 
2. NEW ROOMMATES: 
The management company must be notified of any changes in occupancy and requires approval  A new 
roommate must complete an application, pay the app fee, qualify according to our criteria, and be 
added to the lease BEFORE ANYONE MOVES. An approved lease change is subject to a minimum $150 
fee or as stated in section 28 of the lease as determined by management. 
 
3. NOTICE TO END TENANCY:
The lease will automatically renew on a month-to-month basis unless either party provides written 
notice based on the number of days prior to the Termination Date stated in your lease or the end of 
any renewal period.  The lease will always end on the date specified in your lease. 
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4. DEPOSITS: 
You may not withhold the last month’s rent on grounds that the security deposit is security for unpaid 
rent.  If 30 days notice is not given prior to move-out, Landlord is not obligated to refund or account for 
the security deposit.  Pet Deposit is non-refundable unless stated otherwise in your lease. 
 
5. MANAGER:
Stone Oak Property Management 
Phone:   512.617.6766 
Email:   Admin@StoneOakMgmt.com 
Mailing Address: 13497 N. US Hwy 183 Ste 700, Austin, TX 78750 
 
6. LANDLORD-TENANT CHECKLIST:
It is important you complete the move-in condition report.  This protects you from possible charges 
when you move out. 
 
7. MAINTENANCE/REPAIR PROBLEMS:
All requests for maintenance should be in writing. We require you to use the online portal for all 
maintenance requests to get the fastest results, however traditional mail and E-Mail are acceptable as 
well. Please state the type of repair, name address, unit #, and a phone number you can be reached at 
during the day if using any means other than the online portal. 

Maintenance Responsibilities: NOTIFY US IN WRITING OF ALL MAINTENANCE REQUESTS  
• DO NOT HAVE ANY MAINTENANCE DONE YOURSELF. ALL MAINTENANCE MUST BE 

DONE BY MANAGEMENT/LANDLORD ONLY
• You are responsible for changing the filters in the Heating/Air Condition unit on a 

monthly basis.  Not changing the filters can damage the unit, so the cost would be 
passed back to you

• Plumbing stoppages are billed back to tenants unless it is caused by failure of the pipes 
or external issues like roots in the lines

• You are responsible for protecting pipes from breaking during freezing weather. 
• You are responsible for changing the batteries in the smoke detectors and if applicable 

maintaining and/or replacing the fire extinguisher if used.
• You are responsible for any extermination costs desired within your unit. This includes 

bed bugs, should the occasion arise. If you are in a multi-unit property and bed bugs are 
found in your unit, you will be responsible for the extermination expense in all units on 
the property. Wood destroying insects (WDI) are the owner’s responsibility in most 
cases. If WDI are found, please contact Stone Oak Property Management immediately. 

• You are responsible if bifold doors come off the track and need to be put back 
• You are responsible for any desired water filters and replacements 
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8. SEMI-ANNUAL SAFETY AND MAINTENANCE UPDATE:
You may be sent a Semi-Annual Safety and Maintenance Update to complete approximately 6 months 
into your lease.  Please return it with the next rent payment.  Many repairs that go unattended can 
become large problems or life threatening. 

9. ANNUAL SAFETY INSPECTION:
We will inspect your unit at least once a year, however you should always check your smoke alarms 
twice a year and make sure all locks are always working. 

10. INSURANCE: 
All tenants are required to carry renters insurance.  The landlord’s insurance covers losses to the 
building, but does not cover your personal property. Depending on your policy, renter’s insurance 
typically covers your personal property and household items in the event of a fire, theft, or other loss.  
It often also offers you financial protection if a visitor is injured in your home, or the home is 
temporarily uninhabitable for covered incidents. 

11. MOVING OUT: 
You are expected to return the premises in the same condition you received them, normal wear and 
tear excepted.  Normal wear and tear means deterioration that occurs without negligence, 
carelessness, accident or abuse. 

You are responsible for returning all keys, pool keys and garage door opener remotes.  The cost of 
replacement is $20 per key, $25 per pool key and $75 per remote.

ADDITIONAL MOVE-OUT INSTRUCTIONS

Prior to your move-in, your rental property will be cleaned, and any carpet will be professionally steam 
cleaned. Keep your receipts to show proof of professional service. Upon your move-out, the unit is 
expected to be the same clean condition.  Please note that we require carpeting to be professionally 
cleaned.  Renting a carpet cleaner and doing it yourself is not sufficient.  We are happy to assist you in 
securing one of our Vendors to complete this service for you. 

In accordance with your lease agreement, we require that your lease term be fulfilled and that written 
notice be given prior to move-out in the required time frame. Failure to provide your required written 
notice or the keys upon move-out could result in the loss of your security deposit and/or other 
charges. 
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COMMON MOVE OUT CHARGES

Upon move-out, the following items will be inspected and considered with respect to possible 
deductions from your security deposit.  The prices shown are APPROXIMATE costs. The final 
deductions will be based on the actual cleaning or repair costs incurred. 

Haul Trash, debris or other items to Landfill $200+ 
Steam-Clean Carpets $60/room  
Replace Dirty A/C Filters $20 each 
De-Flea and/or Deodorize Entire Unit –Actual Cost 
Weed and Mulch Beds –Actual Cost   
Replace or Repair Lawn –Actual Cost 
Bathtub $30  
Carpet  $75+  
Ceiling Fans  $25+  
Counters/Cabinets $10 each  
Dishwasher  $25  
Drawers/Shelves  $5+ each  
Fireplace     $35+  
Does not include chimney   
Floors $30+  
Freezer  $20  
Furniture Removal $100+  
Garage $50+  
Microwave 25+ 
Mirrors $5 each  
Oven or Stove  $50+  
Patio $25+  
Pet Waste Removal $100+ 
Refrigerator  $50+  
Sinks  $10+ each  
Sliding Glass Door  $25+  
Toilet $30+  
Trash Removal: Exterior $100+  
Trash Removal: Interior  $100+ 
Vent Hood  $35+  
Vertical Blinds  $35  
Walls (per wall)  $35+  
Windows and Tracks  $20+ each  
Windows $10 each  

 
Replacement Costs
Battery for Smoke Alarm $10+  
Blind Wand  $5+  
Door Replacement  $100+  
Drip Pans (all 4)  $45  
Light Bulbs - Specialty $15+/each  
Light Bulbs- Normal $5+/each  
Light Fixtures  $100+  
Light Globes  $25  
Mini-Blinds $40+  
Oven Rack $30+  
Reinstall Doors on Track  $30+  
Screens $35+  
Stove Pans $25+ 
Switch Plates $5+  
Toilet Seat  $40+  
Tub stopper/Drain covers $15+ each  
Vertical Blinds  $100  
Vertical Slats  $15 each  
Window $200+  

Service call / Trip Charge  $50  
These minimum charges are subject to change at 
any time without notice. 
  
COST AND LABOR WILL BE CHARGED FOR:  
Counter Repair     Carpet Replacement   
Vinyl Replacement    Drywall Repair   
Painting       Mow and Trim Lawn  
Trim Shrubs     Trim Trees 
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12. ADMINSTRATIVE FEES:
• An additional 15% administrative fee will be added to all charges assessed to your account for 

maintenance items billed back during the lease and/or items necessary to return the property 
to move in condition aside from normal wear and tear.  

• HOA Violations resulting in fines caused by tenant will result in $25 admin charge for each 
violation in addition to any HOA fines charged to your account. 

 
13. TELEPHONE NUMBER CHANGES: 
Please notify us immediately of any telephone number changes.  Sometimes it may be urgent that we 
reach you. 

 
14. SPECIAL PROVISIONS:
 
 
 

 

 

Please feel free to contact us if you have any questions. 

 

Landlord or Landlord’s Representative:_______________________________ Date:________________ 

 

I have read, understand and received a copy of this statement: 

 

Tenant :_______________________________ Date  ______________________________ 

Tenant :_______________________________ Date  ______________________________ 

Tenant :_______________________________ Date  ______________________________ 

Tenant :_______________________________ Date  ______________________________ 
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Addendum for Move In Inspection and Unit Orientation 

Property Address:_____________________________________________________________________ 

All Stone Oak managed properties require that we walk through the unit at move in with you to provide the necessary 
inventory form and conduct an orientation on the unit.  

An administrative fee is billed to the tenant upon move-in at the current rate of $150.00 to be paid at the time of lease 
signing and prior to move-in.  This fee is non-refundable and shall not be credited towards rent payments or deposit.  
The orientation shall be completed within 7 days of the move in date. 

Tenant agrees to the above charges and agrees to coordinate a mutually agreeable time to conduct this meeting. 

If there is any conflict between the language of this addendum and the language of the lease agreement between 
parties, the fees in this agreement shall still be due.   

PLEASE NOTE: THIS ORIENTATION AND WALK THROUGH IS NOT A SUBSTITUTE FOR SUBMITTING YOUR 
INVENTORY AND CONDITION FORM. YOU MUST SUBMIT THAT FORM WITHIN THE TIME GIVEN ON THE 
LEASE TO DOCUMENT THE CONDITION UPON MOVE IN.  NEITHER OF THESE ARE A MEANS TO HAVE REPAIRS 
DONE; YOU MUST SUBMIT MAINTENANCE REQUESTS FOR ALL REPAIRS.

I acknowledge and agree to the above statements: 
 

___________________________________________ ______________________________   

Tenant       Date 

  

___________________________________________ _____________________________ 

Tenant       Date   

 

___________________________________________ ______________________________ 

Tenant       Date 

 

___________________________________________ ______________________________ 

Tenant       Date 
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LEASE. EACH LEASE HAS SOME CONTENT THAT VARIES BASED ON CIRCUMSTANCES
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PROTECTING YOUR HOME FROM MOLD

Mold growth problems can adversely affect many homeowners in Texas. Homeowners who act quickly and appropriately can
prevent or correct conditions that may cause mold growth. The Texas Department of Health (TDH) and Texas Department of
Insurance (TDI)  prepared this  publication to help  you understand the concerns related to mold growth and to provide some
effective steps you can take to help prevent mold growth. The following information will  help protect your investment in your
home and may prevent the possibility of health risks due to mold exposure.
If  you are a renter, you should contact your landlord or property manager immediately when you have a maintenance need
related to water damage.

WHAT ARE MOLDS?
Molds are microscopic organisms commonly found both indoors
and  outdoors.  Molds,  along  with  mushrooms  and  yeast,  are
known scientifically as fungi. Their purpose in nature is to break
down  dead  material  and  recycle  nutrients  in  the  environment.
For molds to grow and reproduce, they need a food source - any
organic  material,  such  as  leaves,  wood,  paper,  or  dirt  -  and
moisture.  Since  molds  grow  by  “eating”  the  organic  material,
they  gradually  destroy  whatever  they  are  feeding  on.  Mold
growth  on  surfaces  can  often  be  seen  as  a  colored  spot,
frequently  green,  gray,  brown,  black  or  white.  It  commonly
appears  as  a  powdery,  fuzzy,  or  hair-l ke  material.  Actively
growing molds typically produce odors, sometimes described as
earthy  or  moldy,  or  like  mildew,  old  dirty  socks,  or  ammonia.
Molds  release  thousands  of  microscopic  spores,  which  are
lightweight,  easily  airborne  and  carried  by  air  currents  to
surrounding  areas.  The  spores  must  have  both  food  and
moisture to actually start growing, similar to plant seeds.

Damage to the Home
It is common to find mold spores in the air inside homes, and on
most surfaces including clothes, walls, and furniture. Most of the
time  mold  spores  found  indoors  come  from  outdoor  sources.
Routine cleaning of your home and furnishings helps keep these
levels  low.  Cleaning  small  areas  of  visible  mold,  such  as  mold
that  may  occur  around  your  shower,  is  necessary  to  prevent
unsanitary conditions.

The  level  of  concern  greatly  increases  when  there  are  large
amounts  of  active mold  growth in  your home.  Large-scale  mold
problems  are  most  likely  to  occur  when  there  has  been  an
on-going  water  leak,  a  flood,  or  very  high  levels  of  humidity  in
the  home.  Indoor  mold  growth  may  cause  very  high  levels  of
airborne  mold  spores,  which,  in  turn,  may  cause  the  spread  of
mold growth from the original source to other areas of the home
where  high  moisture  levels  exist.  Extensive  mold  growth  can
damage your home and belongings, such as carpets, sofas and
cabinets. In time, unchecked mold growth can cause damage to
the structural elements in your home. While there is no practical
way  to  eliminate  all  mold  and  mold  spores  in  the  indoor
environment,  keeping  your  home  clean  and  dry  can  prevent
extensive mold growth and its related damage.

Health Effects
The  vast  majority  of  people  are  exposed  to  small  amounts  of
mold  or  their  spores  on  a  daily  basis  without  evident  harm.
However, mold growing inside a home is an unsanitary condition
that  may present  potential  health  risks to occupants.  Therefore,
it  is always best to identify and correct high moisture conditions
quickly  before  mold  grows  and  possible  health  problems
develop.

Potential health effects produced by molds may include allergic,
irritating,  or  toxigenic  effects,  and  rarely,  infection.  Allergic
reactions  are  generally  the  most  common  health  effect.  Typical
symptoms (alone or in combination) reported by people living in
moldy homes include:

respiratory problems, such as wheezing, difficulty breathing,
and shortness of breath
sneezing and/or nasal congestion
eye irritation (itching, burning, watery, or reddened eyes)
coughing or throat irritation
skin rashes or irritation
headaches
fatigue

The potential health effects depend on the amounts and types of
mold  present,  the  length  and  frequency  of  exposure,  and  the
sensitivity  and  health  condition  of  exposed  individuals.  While
many people seldom experience ill effects from mold exposures,
some  may  develop  very  serious  illnesses.  Some  persons
exposed  to  mold  or  mold  spores  may  become  sensitized  and
develop  allergies  to  the  mold  or  other  health  problems.  Even
“dead”  mold  (including  spores  and  pieces  of  mold)  may  still
cause allergy, irritation, or toxigenic reactions. Thus, killing mold
without  removing  the  residue  may  still  be  a  health  concern.
Complete  removal  and  thorough  cleanup  of  mold  is  the  safest
solution.

Individuals  at  greater  risk  who  may  experience  more  severe
symptoms or become ill more rapidly than others include:

individuals  with  existing  respiratory  conditions,  such  as
allergies, asthma, or chemical sensitivities
individuals  with  weakened  immune  systems  due  to
conditions such as HIV infection or cancer treatment
infants and young children
the elderly

Anyone with a health problem they believe may be due to mold
exposure should consult a medical professional.

Whether  or  not  the  water  damage  may  be  covered  by  your
insurance  policy,  it  is  important  to  act  quickly  to  prevent  further
damage to your home.
• Immediately stop the source of leak or flooding.

Remove  excess  water  with  mops  or  a  wet  vacuum.  If  the
damage is significant, consider contacting a water extraction
company for immediate action.
Whenever  possible,  move  wet  items  to  a  secure,  dry  and
well-ventilated area or outside to expedite drying.
Protect  repairable  and  undamaged  items  from  further
damage.
Move  rugs  and  pull  up  areas  of  wet  carpet  as  soon  as
possible.
Increase  circulation  in  and  around  wet  areas  by  opening
closet  and  cabinet  doors,  moving  furniture  away  from walls
and running fans.
If necessary, remove wal board and flooring materials to dry
out those areas.
Don't  throw  away  removed  or  damaged  materials  until
instructed by your insurance company.
Dry  any  damp  or  wet  building  materials  and  furnishings
within 24-48 hours.
Keep all receipts, photos and other relevant documents.
Contact your insurance company, if applicable.

NOTE: The sooner the affected areas dry out and the source of
the  leak  is  repaired,  the  better  your  chances  of  minimizing
damage  to  your  property.  If  the  water  cannot  be  removed  and
the  area  dried  promptly  and  efficiently,  consider  contacting  a
water extraction company for immediate action.

RESOURCES

For  additional  information,  consult  the  mold  and/or  indoor  air
quality resources at the following:

Texas Department of Health             U.S. Environmental
www.tdh.state.tx.us/beh/iaq/           Protection Agency
1-800-572-5548              www.epa.gov/iaq/

1-800-438-4318
Texas Department of Insurance
www.tdi.state.tx.us/commish/mold.html
1-800-252-3439
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Since you cannot remove all food sources for molds, it is important as a homeowner to take sensible precautions to prevent
moisture from creating a breeding ground for mold.

Unexplained discoloration on any surface
Musty odor
Dark spots on or around vents
Water stains anywhere
Peeling or curling of vinyl floors or wallpaper

Purchase paint with EPA approved mold inhibitors
Clean  bathrooms  often  with  mold  killing  products  and  keep
surfaces dry
Do  not  carpet  bathrooms,  basements,  kitchens  or  other
areas prone to collect moisture
Repair  damages that  could  lead to water  intrusion  promptly
and properly
Ensure  that  the  home  has  adequate  ventilation,  including
exhaust fans in the kitchen and bathrooms

- venting  bathrooms,  dryers  and  other  moisture-

avoiding blockage of air conditioning vents
using air conditioners and de-humidifiers
increasing  ventilation  by  installing  additional
crawlspace  and  attic  vents,  opening  windows  or
installing an air-to-air heat exchanger
using  exhaust  fans  when  cooking,  dishwashing  and
cleaning
avoiding the use of  unvented heaters or high heat in
confined areas
setting  the  air  conditioning  thermostat  to  "auto"  to
prevent circulation of humid air.

Add  insulation  to  reduce  the  potential  for  condensation  on
cold surfaces (windows, piping, exterior walls, roof or floors).
Consider  using  moisture  sensors  that  sound  an  audible
alarm when a leak occurs.

Inspect  your  home  regularly  for  the  indications  and  sources  of
indoor moisture. Establish a maintenance schedule to check the
following  sources  of  water  leaks  on  a  regular  basis.  Contact  a
maintenance  or  service  company  with  any  questions  or
concerns.

Hot Water Heaters -  Over  time,  these appliances  may rust
or  develop  cracks,  and  the  resulting  leaks  can  be  very
costly.  Check  your  water  heater  for  rust  and  deterioration
every  year.  Check  the  drain  pan  for  water  and  ensure  that
the drain line for the overflow pan is not clogged. Drain and
clean  the  water  heater  as  recommended  by  the
manufacturer.
A/C  Drain  Lines  -  Damage  can  occur  when  the  line  that
drains  condensation  from  the  evaporator  coils  becomes
clogged  and  water  overflows  from the  drip  pan.  To  prevent
this,  periodically  check  the  drip  pan  for  water  and  consider
an annual inspection or service call to reduce the buildup of
algae and mold in the drain line.
Appliance  Hoses  -  Broken  hoses  are  among  the  most
common causes  of  water  damage.  Regularly  inspect  hoses
and  hose  fittings  on  washing  machines,  icemakers  and
dishwashers  for  kinks,  cracks,  bulges  or  evidence  of
deterioration.  Replace  standard  rubber  washing  machine
hoses every two to five years, or more frequently if they are
showing  signs  of  water.  Consider  using  steel-reinforced
hoses for longer life.
Showers, Tubs, Sinks and Toilets - Water that leaks from
around  bathtubs,  showers,  sinks  and  toilets  can  cause
extensive  damage  because  the  leak  is  often  hidden  from
view.  To  prevent  leaks,  make  sure  you  have  a  continuous
watertight  seal  of  cau k  around  the  edges  of  sinks,  toilets,
tubs  and  shower  stalls.  Cracks  or  mold  on  the  caulk  or  on
the grout at tiles on walls or shower floors may indicate that
you do not have a watertight seal. Remove all cau k or grout,
clean and dry the surface thoroughly, and apply fresh caulk.
Do not apply new cau k or grout on top of the old materials.
Visible Piping -  Routinely check piping under cabinets and
sinks for leaks, rust and evidence of deterioration.
Waste/Garbage  Disposal  System  -  Routinely  check  for
cracking  or  other  sources  of  leaks  in  the  waste  disposal
system.
Caulking  around  Windows,  Doors,  Penetrations  and
Cracks  -  Windows  and  doors  should  have  a  continuous
bead  of  caulk  sealing  them  to  the  exterior  surface  of  the
home.  Penetrations  of  the  exterior  walls  by  pipes,  electrical
conduit, phone or cable lines, and exhaust ducts should also
be  caulked.  Cracks  or  mold  on  the  caulk  may  indicate  that
you do  not  have  a  watertight  seal.  Remove  all  caulk,  clean
and  dry  the  surface  thoroughly,  and  apply  fresh  caulk.  Do
not apply new caulk on top of the old caulk.
Attic and Ceilings -  Routinely check for  wet insulation and
water stains.
Wallpaper - Routinely check for bubbling and/or peeling, as
well as pink or black stains.
Roofs  -  Keep  roofs  free  of  debris  that  can  damage  roofing
material  and  allow  water  to  seep  in.  Trim  tree  branches  to
prevent them from rubbing and damaging the roof. Promptly
repair  missing  or  damaged  shingles.  Properly  seal  any
cracks  around  chimneys,  skylights  and  vents.  Check  metal
flashing for holes, cracks or other damage. Replace flashing
or use silicon caulk to seal any openings.
Landscape  -  Yards  should  slope  away  from  the  house  to
prevent  puddling  near  the  foundation  or  under  pier  and
beam houses.
Sprinklers and Irrigation System - Do not allow sprinklers
or sprinkler heads to soak the exterior of the home.
Check for evidence of water stains or odors, particularly
after rains, on areas that could get wet.

Water Valve - Make sure everyone in the household knows
where  the  main  valve  is  located  and  how  to  turn  the  water
off.
Rain  Gutters  and  Downspouts  -  Direct  rainwater  away
from  your  home.  Keep  gutters  clear  and  make  sure
downspouts are long enough to effectively carry water away
from your foundation.  Gutters that are filled with leaves and
other  debris  allow  water  to  back  up  on  the  roof,  which  can
result in water damage to eaves and roofing material.
Insulate  Pipes  and  Outside  Faucets  -  Minimize  the
potential  for  water  damage  from  frozen,  broken  pipes  by
insulating  supply  lines  (in  attic,  crawlspaces  and  exterior
walls),  protecting  exposed  outdoor  faucets,  sealing  gaps  in
exterior walls and maintaining adequate heat in your home.
Sump Pump - The sump pump is the first line of defense in
preventing  water  seepage  into  basements.  Periodically
check  the sump and remove any debris  that  could  clog  the
pump.  Consider  installing  a  battery-powered  backup  to
protect your basement during power outages.
Don't  block weep holes  -  Weep holes are openings at  the
foundation level of a brick wall that allow moisture to escape
from behind the wall. Do not close or block these openings.
Monitor  Utility  Bills  -  An  abnormally  high  water  bill  could
signal a water leak.
Before You Travel - Turn the water off at the main valve or
at major appliances. While you are away, consider leaving a
house key and contact information with a neighbor or trusted
friend and ask the person to check the inside and outside of
your home periodically while you are away.

MOISTURE CONTROL

• Maintain  levels  of  humidity  below  60%  (preferably  between
30% and 50%) by
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LEAD WARNING STATEMENT: Housing built before 1978 may contain lead-based paint. Lead from paint, paint chips,
and dust can pose health hazards if not managed properly. Lead exposure is especially harmful to young children and
pregnant  women.  Before  renting  pre-1978  housing,  lessors  (landlords)  must  disclose  the  presence  of  known
lead-based  paint  and/or  lead-based  paint  hazards  in  the  dwelling.  Lessees  (tenants)  must  also  receive  a  federally
approved pamphlet on lead poisoning prevention.
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ADDENDUM REGARDING LEAD-BASED PAINT

A.

Tenant

For use in the lease of residential property built before 1978.

ADDENDUM TO RESIDENTIAL LEASE CONCERNING THE PROPERTY AT

B. DISCLOSURE:
(1) Presence of lead-based paint and/or lead-based paint hazards. (Check (a) or (b)).

(a) Landlord knows of the following lead-based paint and/or lead-based paint hazards in the Property:

.
(b) Landlord has no knowledge of lead-based paint and/or lead-based paint hazards in the Property.

(2) Records and reports available to Landlord. (Check (a) or (b)).
(a) Landlord  has  provided  Tenant  with  all  available  records  and  reports  pertaining  to  lead-based  paint  and/or

lead-based paint hazards in the Property which are listed here:
.

(b) Landlord  has  no  reports  or  records  pertaining  to  lead-based  paint  and/or  lead-based  paint  hazards  in  the
Property.

C. TENANT'S ACKNOWLEDGEMENT:
(1) Tenant has received copies of all information listed in Paragraph B.

Tenant has received the pamphlet entitled Protect Your Family from Lead in Your Home.(2)

D. AGENTS' NOTICE TO LANDLORD AND ACKNOWLEDGEMENT:
(1) The brokers and agents to the lease notify Landlord that Landlord must: (a) provide Tenant with the EPA-approved

pamphlet  on  lead  poisoning  prevention;  (b)  complete  this  addendum;  (c)  disclose  any  known  lead-based  paint
and/or lead-based paint hazard in the Property; (d) deliver all records and reports to Tenant pertaining lead-based
paint and/or lead-based paint hazards in the Property; and (e) retain a copy of this addendum for at least 3 years.
The brokers and agents to the lease have advised Landlord of Landlord's obligations under 42 U.S.C. 4852d and
are aware of his/her responsibility to ensure compliance.

(2)

E. CERTIFICATION OF ACCURACY:  The undersigned have reviewed the information above and certify,  to the best  of
their knowledge, that the information they have provided is true and correct.

Date

Tenant Date

Tenant Date

Tenant Date

Date

Date

Date

Date

Landlord

Landlord

Listing Broker/Agent or Property Manager

Other Broker/Agent

TEXAS ASSOCIATION OF REALTORS®
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Section 26 Special Provisions Exhibit for Lease Concerning: 

Property Address:_________________________________________________________________________ 

 
1. Landlord does not permit subletting, assignment, or replacement tenants. 
2. Tenant is strictly forbidden from ever leasing this property as a short-term rental, overnight rental or sub-let. 

Short-term rentals are not allowed at this property. If you are found to be in violation you may be fined up to 
$500 for each occurrence and $100 per day for each person that remains in the home that is not on the lease.  In 
addition any costs incurred for eviction, legal services, damages, etc. relating to violations will be charged to 
tenant(s).  The guest section of the lease DOES NOT APPLY to short term renters or sub-lets. 

3. No aggressive breed animals permitted on the property at any time. 
4. All maintenance requests must be made in writing through the online portal except emergencies. 
5. HVAC Filters must be changed monthly. 
6. Utilities must be put into tenant's name effective on the date the lease begins. 
7. Renters insurance is required per the attached details. 

 
 
 
 
 
 
 
 
I acknowledge and agree to the above statements: 
 

___________________________________________ ______________________________   

Tenant       Date 

  

___________________________________________ _____________________________ 

Tenant       Date   

 

___________________________________________ ______________________________ 

Tenant       Date 

 

___________________________________________ ______________________________ 

Tenant       Date 
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Lease Addendum 
Renter’s Insurance Requirement for all Tenants

Property Address: _________________________________________________________________________ 

1. Addendum- This is an addendum to the lease between the landlord or landlord’s agent and residents ____________________ 
_______________________________________________________________________ for the property located at the address 
above. The lease commencement or renewal extension date is _____________________________________ 

2. Coverage requirement- Upon execution of a new lease and prior to your move in date or a renewal or extension of any lease all 
tenants are now required to maintain at minimum a renter’s insurance policy with personal property coverage, loss of use 
coverage, and personal liability coverage at your sole expense from the carrier of your choosing.  The landlord’s insurance DOES 
NOT cover your belongings, tenant liability, or the cost of temporary housing if the unit is temporarily uninhabitable.

 
3. Coverage amounts- All coverage amounts should be determined with the assistance of the insurance agent of your choice with 

the exception of personal liability coverage for which a minimum coverage of $100,000.00 is required. 

4. Proof of coverage- proof must be submitted to management prior to move in, or upon renewing or extending an existing lease. 
You must also submit proof any time a policy is renewed, or request your insurer or agent to provide the information to us. 

5. Special provisions- Management and/or landlord must be named as “interested party” on the resident’s policy. The carrier or 
agent is required to provide notice to us within 30 days of any cancellation, non-renewal, or material change to your coverage.

 
6. Default- Any default under the terms of this Addendum shall be deemed an immediate, material and incurable default under 

the terms of the Lease Contract, and we shall be entitled to exercise all rights and remedies under the law. 

7. Miscellaneous- Except as specifically stated in this Addendum, all other terms and conditions of the Lease shall remain 
unchanged. In the event of any conflict between the terms of this Addendum and the terms of the Lease, the terms of this 
Addendum shall control. 

The Texas Dept. of Insurance provides renters insurance information at http://www.tdi.texas.gov/pubs/consumer/cb043.html

I have read, understand, and agree to comply with the preceding provisions:

____________________________________________ ____________________________________________  

Tenant     Date  Tenant     Date  

____________________________________________ ____________________________________________  

Tenant     Date  Tenant     Date 

____________________________________________ ____________________________________________  

Landlord or Landlord’s Representative  Date  Landlord or Landlord’s Representative  Date  
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NO SMOKING & NO OFFENSIVE ODORS ADDENDUM TO LEASE

This agreement is an Addendum for the Lease commencing _               _____            _ for the 
Premises located at ________________________________________________(Address) 

The undersigned Tenant acknowledges and understands: 

1. Tenant is to maintain a smoke-free environment in the Premises at all times. 
2. Tenant is to ensure that the property remains free from excessive odors, including but 

not limited to odors from cooking smoking, fire, pets, foods, incense, perfumes and fish.  
3. Tenant is responsible for all residents, guests, invitees, and all other parties adhering to 

this policy. 
4. Tenant understands and agrees to be responsible for any damage caused by smoking 

any substance in the Premises, as well as any offensive and lingering odors. Damage 
includes, but is not limited to, deodorizing carpets and drapes, replacement of drapes 
and/or carpets, repairing burn marks, cleaning, necessary painting and any other costs 
incurred by smoke or odor damage.  Such costs shall be reimbursed to Landlord and 
considered “Additional Rent”.  Payment of such costs shall be due within 5 days of 
receipt of an invoice and demand for payment. Payment may also be deducted from 
tenant deposit. 

5. Any violation of this addendum is a material violation of the Lease Agreement and 
subjects Tenant to possible eviction. 

6. ATTORNEY FEES: In any action or proceeding arising out of this Agreement, the 
prevailing party shall be entitled to reasonable attorney’s fees and costs. 

The undersigned Tenant(s) acknowledge the terms of this addendum to the Lease agreement. 

_______________________________________ _______________________________________
Landlord or Landlord’s Representative          Date Landlord or Landlord’s Representative          Date 

_______________________________________ _______________________________________
Tenant                                                           Date Tenant                                                           Date 

�������	
����
������	�	�������

_______________________________________ _______________________________________
Tenant                                                           Date Tenant                                                           Date 
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